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1 Introduction
Every year, the Council has to publish a Plan which 
sets out the Council’s priorities for improvement 
and how we are changing the way we do things 
to ensure we continue to improve the services we 
deliver to you and our communities. This year, 
the Plan had to take into account, new Welsh 
Government legislation: The Well-being of Future 
Generations (Wales) Act, 2015. 

Requirements of the Act place a duty on the 
Council to set and publish well-being objectives, 
which show how we intend to improve the 
well-being of people in Neath, Port Talbot 
and Pontardawe and to carry out sustainable 
development. 

A public consultation on the Council’s draft 
wellbeing objectives was undertaken for an 8 week 
period, from 6th July to 8th September 2017. 

The purpose of the consultation was to give a 
wide range of interested bodies and the general 
public the opportunity to comment upon the draft 
wellbeing objectives and to offer their views and 
comments prior to the wellbeing objectives being 
finalised and adopted by Council. 

The consultation received a total of 520, responses 
from a combination of channels (e.g. online survey, 
community engagement events and post boxes). 
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2 What we did
Consultation and Engagement Plan: to help 
ensure that the consultation was as widely 
available as possible, there were a number of 
mechanisms by which people could submit 
their views. These included:

 ■ a self-completion questionnaire 
published on the Council’s web site 

 ■ consultation packs in 35 public buildings 
(such as libraries, community centres 
and civic buildings) 

 ■ promotion via email to a range of 
stakeholders

 ■ attendance at community/public 
events across the county borough and 
facilitated workshops with various 
organisations (more detail in Annex B) 

 ■ promotion via the Council’s corporate 
social media accounts messages (more 
detail in Annex C) 

During some briefing events there were 
instances where specific personal concerns 
were raised (e.g. provision for Autism), these 
individuals were encouraged to express 
their views via the various consultation 
mechanisms.

More detail of the range of engagement 
methods used during the consultation period 
and also the outcome from each event/
activity, can be found in the Consultation and 
Engagement Plan attached at Annex B. 

3 Questionnaire
There were two versions of the survey, 
(including one for the younger audience). 

During the first few face to face engagement 
events, we received feedback from the public 
that the detailed version of the questionnaire 
was too lengthy to complete in person. 
As a result a shorter version was created 
to be used at the remaining scheduled 
engagement events. 

4  Consultation summary 
analysis 

A range of promotional methods were used 
to create awareness of the consultation and 
encourage members of the public to engage 
with the council from a good cross section 
of the county borough, as detailed in the 
Consultation and Engagement Plan (Annex 
B). 

The consultation received a significant 
number of responses from the various 
consultation activities as follows:

 ■ 520 responses received in total from 
both versions of the questionnaire (449 = 
version 1 and 71 = version 2)

 ■ 281 of these came from the 36 
engagement activities listed in the 
Consultation and Engagement Plan (see 
Annex B).

 ■ 4 of the total responses came via email, 
11 via the post

 ■ 19 completed questionnaires via the 
post boxes distributed across the 35 
public buildings

 ■ 11 responses came back in Welsh

 ■ The majority of responses came from 
Pontardawe and surrounding areas as 
displayed on the map - see Annex D

We also had a number of collective responses 
from various groups and organisations, these 
included:

 ■ Skewen Women’s Group

 ■ UCAC union representative

 ■ Dowlais Valley Bowls Club

 ■ Seven Sisters OAP Association

 ■ Older Persons’ Council

 ■ Llangiwg Community Association

 ■ Cimla Art Group

 ■ Friends of Neath Abbey Iron works

 ■ Keep Wales Tidy

 ■ Neath Rotary Club

 ■ Dyffryn Clydach and Bryncoch Historic 
Society

 ■ Heritage Group and Neath Antiquarians

 ■ Your Voice Advocacy
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 ■ Youth Council

 ■ Natural Resources Wales

 ■ NPT CVS - Response on behalf of 3rd 
sector organisations - see Annex A for 
full response 

All views and comments expressed via 
the consultation have been considered 
prior to the wellbeing objectives being 
finalised. Changes made as a result of the 
consultation include: 

 ■ Direct reference to the important 
role of the voluntary sector who 
support the Council in a wide range 
of ways to deliver the well-being 
objectives and associated actions;

 ■ Reference to the importance of 
out of school activities; support 
for children and young people’s 
emotional well-being; and the 
importance of addressing substance 
misuse amongst some young people 
as headline indicators in the body 
of the Plan as well as in the more 
detailed Annexe to reflect the priority 
people attach to these issues;

 ■ Refining the range of measures 
identified in the Plan to monitor 
progress and adding in baseline 
measures (where these exist) 
together with targets for the term of 
the Plan where this is appropriate;

 ■ Re-wording the well-being objective 
for adults to place emphasis on 
people being resilient and able 
to participate in community life, 
throughout their adult life. This 
responds to the points made about 
increasing loneliness and isolation;

 ■ Inserting measures for the country 
parks and theatres in the headline 
measures within the body of the Plan 
as well as in the detailed Annexe 
to reflect strong views about the 
importance of cultural well-being 
across the county borough;

 ■ Addressing points made about 
the difficult financial environment 
within which the Council will need 
to operate within the Plan, making 
specific reference to how the Plan 
will integrated with the Council 
medium term financial planning 
arrangements and other governance 
arrangements;

 ■ Explaining how the Council will 
monitor progress and report on that 
progress;

 ■ Responding to the points made 
about the need for the Plan to 
be accessible to people from all 
backgrounds. A web-based version 
of the Plan will be produced in 
accessible language and illustrating 
key points with pictures and graphics 
to aid understanding. Additionally, 
public summary versions will be 
available using accessible graphics, in 
read easy version and child friendly 
version.

 ■ Where comments relate specifically 
to the valleys, the detailed points will 
be made available to the Task and 
Finish Group set up by the Leader to 
inform their recommendations on 
future valley strategies; and

 ■ Where comments relate specifically 
to the Welsh Language or Equality of 
Opportunity, these comments will be 
considered further by the Equalities’ 
Group and revisions will be made 
to the action plan for delivering on 
the Council’s equality and Welsh 
Language obligations.
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5  Responses from Version 1 
(longer questionnaire)

There were 449 respondents in total.

5.1  Comments on the 3 draft Well-
being Objectives:

In relation to the question on what is your 
interest in the Council’s draft well-being 
objectives - the majority of respondents 
(72%) came from residents of the county 
borough. Almost half (49%) use services 
provided by the Council and 14% work 
for the Council. Please note that more 
than one category may apply to each 
respondent. 

The majority of respondents agreed that 
the 3 draft well-being objectives were the 
right ones for the Council to focus on for 
the coming years. 

Below is a breakdown of responses for 
each of the 3 draft well-being objectives:

Well-being Objective 1 - To improve the 
well-being of children and young people 
- “Giving all of our children and young 
people the best start in life and helping 
them to be the best they can be”:

 ■ There were 442 responses to this 
question. 96% of respondents 
agreed. Of these, 347 (79%) strongly 
agreed and 79 (18%) agreed. Only 7 
respondents disagreed. 

Additional comments:

 ■ The majority of respondents’ 
state there is a need to extend 
and enhance local facilities and 
the provision of extra-curricular 
opportunities for children and young 
people across the county borough. 
Children have lost many of their local 
play and activity facilities (e.g. youth 
clubs and deterioration in play parks) 

 ■  Improving the wellbeing of 
our children simply means the 
improvement of the wellbeing of a 
future generation. What follows on 
from that are the benefits of less 
crime in the area,

 ■ well-adjusted young people who 
can fulfil their potential, be proud of 
themselves and learn to interact with 
their peers and adults too

 ■ There is a particular focus on 
developing the Arts in the community 
and promoting what is available to 
encourage more children and young 
people to get involved.

 ■ Young people need more help, 
especially with mental health 
problems and disabilities. Children 
with learning disabilities need more 
opportunities to access proper 
transition to adulthood

 ■ Well-being Objective 2 - To improve 
the well-being of all adults who live in 
the county borough - “Living a good 
life and ageing well”

 ■ There were 437 responses to this 
question. Of the responses received, 
97% agreed. Of these, 347 (79%) 
strongly agree and 78 (18%) agree. 
Only 3 respondents disagree with this 
draft objective.

Additional comments:

 ■ Transportation around the county 
borough are too infrequent and 
accessing services (such as GPs) is 
problematic when located too far. 

 ■ Several comments made on the 
positive link between wellbeing, 
cultural arts and mental health.

 ■ Lack of provision for mental health 
services that can be accessed locally

 ■ Develop good community support 
networks to create age friendly 
communities and prevent social 
isolation
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 ■ Help older people to get out more 
and feel better

Well-being Objective 3 – To develop the 
local economy and environment so that 
the well-being of people can be improved  
“Neath, Port Talbot and Pontardawe will be 
a vibrant and healthy place to live, work and 
spend our recreational time”

 ■ There were 428 responses to this 
question, 413 (96%) agree. Of 
these, 334 (78%) strongly agree 
and 79 (19%) agree. There were 5 
respondents (1%) disagree with this 
draft objective, of these 4 strongly 
disagree and 1 disagree.

Additional comments:

 ■ Public transport is very poor (e.g. no 
buses after 6.30 from Port Talbot) 
restricting mobility across the county 
borough for all of those relying it 

 ■ Promote local cultural and physical 
activity through existing but high 
quality facilities (e.g. Art Centres) that 
will also enhance local economies. 
Closing recreational facilities will not 
increase the wellbeing of anyone

 ■ It is vital to remember that life 
exists outside of the three towns 
mentioned. Most of Neath Port 
Talbot county is classified as rural. 
Many of the facilities enjoyed by 
people living in urban areas are 
absent in the valley and rural 
parts of the county, consequently 
without adequate transport links we 
immediately penalise large sections 
of society. 

 ■ Lack of small businesses thriving in 
towns such as Port Talbot and Neath, 
not classed as ‘vibrant’

 ■ Stronger communities = stronger 
economies

 ■ Important to have local places to 
go to socialise and to avoid social 
isolation

 ■ There needs to be better access to 
facilities for children with special 
needs, such as play grounds etc. 

 ■ More supported employment 
opportunities for young people with 
special needs, also for those to be in 
a range of employment.

5.2  Comments on additional Well-
being Objectives:

In response to the question on should 
there be any additional well-being 
objectives, 194 (52%) said yes and just 
over half 183 (49%) said no. Suggestions 
on additional well-being objectives 
included: 

 ■ Mental health should be a stand-
alone objective; Well-being of 
the mind should be recognised 
specifically as an objective, not just 
the body. The local suicide rate 
speaks volumes.

 ■ There should be a specific 
objective around the environment; 
development of green commuter 
links, develop the road and energy 
infrastructure and improve air quality

 ■ More emphasis on inclusion and 
social interaction to improve well-
being for all, especially old people

 ■ Ensuring local children have 
somewhere with something that 
keeps them off the street corners 
and teaches them mutual respect

 ■ I think different ethnic minorities 
need more support in this area.

 ■ There needs to be more 
opportunities for people with 
disabilities to earn money.
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 ■ During a transition time in my life 
I was left without support. I have 
a learning disability and when I 
turned 65 my LD support stopped 
and I moved into elderly services. I 
need a consistent person to guide 
me and fight for me. Independent 
1:1 Advocacy would have been a 
lifesaver.

 ■ I feel that the current objectives do 
not adequately identify and meet the 
needs of disabled/vulnerable children 
and adults and their families/carers - 
this needs to be addressed

 ■ More plans for Autism

 ■ Match facilities (e.g. GP services) to 
new homes being built, not enough

5.3 Comments on the steps (priority 
actions):

The majority of respondents agreed that 
the steps (priority actions) listed under 
each of the 3 draft well-being objectives 
were the right steps to take, to help us 
achieve our well-being objectives. 

Below is a breakdown of responses for 
each of the 3 draft well-being objectives:

 ■ Well-being Objective 1: 321 (90%) 
agreed and 35 (10%) disagreed with 
the steps (priority actions). 

Many of those who disagreed stated that 
the steps (priority actions) in the draft 
document are too vague. 

There also needs to be more emphasis 
on teaching children and young people 
practical life skills like cooking, childcare, 
how to handle money. 

Encourage cycling and walking to school 
- and providing safe, appropriate routes 
including traffic management around 
school entrances. 

Sport has been left out.

Teach basic life skills such as how to cook 
and manage personal finances. 

Foster an aspirational attitude to show 
children from low income families and 
particularly workless families that there 
are other options available to them than a 
life on benefits

 ■ Well-being Objective 2: 311 (89%) 
agreed and 39 (11%) disagreed. 

Again the draft steps are deemed too 
vague by the majority of respondents. 

Steps should also include the promotion 
of culture, community, pride in place, 
happiness and empowerment not just the 
services the council usually provide

Teach life skills at school or at youth clubs 
and then you may achieve your objective

What is being done about anti-social 
behaviour and drug taking in town 
centres?

It is great that Autism is mentioned 
in the Document, but there is no 
substance in how you will implement 
it. When you do decide on how you 
are going to implement the approach, 
it is important to take a ‘whole family’ 
support approach, so that siblings in the 
family that do not have Autism do not 
feel disadvantaged. We also need more 
clarity on what entitlements are available 
in respect of support and respite, grants 
available, Social Worker assignments, 
and entitlement to a ‘family’ carers 
assessment. 

 ■ Well-being Objective 3: 316 (90%) 
agreed and 37 (11%) disagreed. 

Comments included: too much emphasis 
on job creation; need for indicators of 
environmental improvement (e.g. species 
recovery, improved air quality and 
landscape protection); need to improve 
access to public transport to develop the 
local economy and improve the job and 
recreational opportunities for those in 
rural areas was also raised.
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 ■ Several comments were received 
concerning the use of ‘Neath’, 
‘Port Talbot’ and ‘Pontardawe’ 
as representation of the county 
borough. People felt that this 
excluded other areas that make up 
the county borough – ‘The county is 
much larger than Neath, Port Talbot 
and Pontardawe’

 ■ The Council should be looking at the 
wellbeing of the whole county not 
just those in Neath, Port Talbot and 
Pontardawe. 

 ■ Access to public transport is a vital 
component in improving people’s 
wellbeing in relation to developing 
the local economy and environment 
- people living in rural areas need to 
be able to travel to and from work, 
to health care and other services not 
provided in their local area and to 
recreational facilities.

 ■ Nothing on our beach to attract 
people. Franco has the monopoly 
on food. Allow more traders to build 
and open restaurants/coffee bars/
ice cream bars/shops selling sweets 
and buckets and spades, rock etc. 
At the moment there is one toilet 
block, one small cafe (Remos) which 
you can’t get near on sunny days, 
one take away, huge queues and one 
ice cream shop. We need to attract 
tourist, have trendy bars, cafes, 
healthy competition like Cardiff bay, 
mumbles etc., get it upmarket attract 
tourists. 

 ■ Get bigger names shops to our town 
centres.  More big name women’s 
clothes shops, not pound shops, 
phone shops, and charity stores, 
that’s all port talbot is known for. No 
restaurants of any note, cheap pub 
grub and takeaways everywhere, 
station road has four pizza shops, 
three kebab places, nowhere nice 
to eat -forcing local people to travel 
outside of the area

 ■ More work needs to be done with 
the business community as a whole, 
not just the big boys with access 
to everything because of their size. 
There is a serious shortfall in “REAL” 
help to businesses and access to 
funding and planning. The whole 
system seems designed to fail unless 
you have enough money to stoke the 
interest of the local authority.

5.4 Comments on the impact of 
draft well-being objectives on 
you, your family and friends:

Impact on You: 

 ■ 274 (81%) of respondents think the 
objectives will improve their quality 
of life

 ■ 46 (14%) said they will make no 
difference

 ■ 17 (5%) said they will make their well-
being and quality of life worse

Impact on Family: 

 ■ 248 (80%) of respondents think the 
objectives will improve the lives of 
their family

 ■ 48 (15%) think they will make no 
difference 

 ■ 16 (5%) said they will make the 
well-being and quality of life of their 
family worse

Impact on Friends: 

 ■ 265 (83%) of respondents said the 
objectives will improve their friend’s 
well-being and quality of life

 ■ 33 (10%) said they will make no 
difference

 ■ 20 (6%) said they will make the 
well-being and quality of life of their 
friends worse

 ■ Several comments made on the 
keeping Pontardawe Arts Centre 
open for wellbeing reasons.
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 ■ The current proposals set out in the 
Consultation document do not go 
far enough to achieve the wellbeing 
objectives for local residents. Unless 
improved policies are forthcoming 
the current proposals will not make a 
difference.

 ■ The consultation is very poor at 
outlining any plans for autism or 
evaluation of impact of strategy at 
local level, this will have an enormous 
impact on families like mine who live 
with autism and friends who are part 
of the wider autism community in 
Neath Port Talbot

 ■ If there were more facilities on after 
and the local town of Neath more 
inviting I would visit more but we all 
tend to go to Swansea.

5.5 Comments on if there is 
anything that would improve 
the overall impact of the draft 
well-being objectives:

180 (55%) said ‘yes’ and 149 (45%) ‘no’ 
there was nothing else that would 
improve the impact.

Additional comments:

 ■ A clearer routine maintenance 
schedule for Council services to help 
people have more pride in where 
they live.

 ■ Improve access to public transport 
for rural communities

 ■ Improve communication, openness 
and joint working between different 
service sectors

 ■ Ensure the objectives apply to all 
those living and working in the 
county borough and not just those 
living in the three main towns.

 ■ Clearer indication of how the 
objectives were going to be met - 
which services and facilities were to 
be prioritised and promoted

 ■ Ensuring people can access facilities. 
Local bus services do not enable easy 
travel

 ■ Trouble shoot all plans from a very 
wide angle. This is not just a costing 
exercise! You are playing with 
people’s lives

 ■ More emphasis is needed on 
maintaining the existing structures in 
place in our communities

 ■ A greater understanding and 
empathy of the lives of disabled/ 
vulnerable individuals and their 
families/carers. More consultation 
with these groups

 ■ Plans to be put in place to specifically 
for families who have a child with 
autism. Early intervention is proven 
to improve the quality of life of the 
autistic person as an adult

5.6 Comments on do you think the 
draft well-being objectives will 
have an effect on opportunities 
to use the Welsh language:

Opportunities for You: 

 ■ 184 (56%) of respondents think the 
objectives will improve opportunities 
to use the Welsh language

 ■ 132 (41%) said they will make no 
difference

 ■ 10 (3%) said they will reduce their 
opportunities to use the Welsh 
language

Opportunities for Family: 

 ■ 167 (55%) of respondents think the 
objectives will improve opportunities 
to use the Welsh language

 ■ 128 (42%) said they will make no 
difference

 ■ 8 (3%) said they will reduce their 
opportunities to use the Welsh 
language
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Opportunities for Friends: 

 ■ 153 (50%) of respondents think the 
objectives will improve opportunities 
to use the Welsh language

 ■ 146 (47%) said they will make no 
difference

 ■ 10 (3%) said they will reduce their 
opportunities to use the Welsh 
language

Additional comments:

 ■ If we maintain and develop 
our facilities we can provide 
opportunities and encourage 
linguistic exploration

 ■ Need to link the language to services 
provided such as childcare

 ■ There are already plenty of 
opportunities to use the Welsh 
language in the local area

5.7 Comments on how do you 
think the draft well-being 
objectives will have an effect on 
treating the Welsh and English 
languages equally:

You: 

 ■ 167 (53%) of respondents think the 
objectives will improve the equal 
treatment of the languages

 ■ 143 (45%) said they will make no 
difference

 ■ 6 (2%) said they will reduce the equal 
treatment of the languages

Family: 

 ■ 157 (53%) of respondents think the 
objectives will improve the equal 
treatment of the languages

 ■ 133 (45%) said they will make no 
difference

 ■ 4 (1%) said they will reduce the equal 
treatment of the languages

Friends: 

 ■ 152 (52%) of respondents think the 
objectives will improve the equal 
treatment of the languages

 ■ 135 (46%) said they will make no 
difference

 ■ 5 (2%) said they will reduce the equal 
treatment of the languages

Additional comments:

 ■ Welsh language provision is 
important but costly

 ■ A lot of local retailers work hard to 
treat English and Welsh equally

 ■ More schools need to teach through 
the medium of Welsh

5.8 Comments on is there 
anything that would improve 
the effect of the draft well-
being objectives on the Welsh 
language:

72 (22%) said ‘yes’ and 257 (78%) said ‘no’

Additional comments:

 ■ More funding for Welsh language 
classes to improve opportunities to 
learn

 ■ Bi-lingual provision of services

 ■ More intergenerational work 

5.9 Comments on what people 
thought of the consultation:

 ■ 283 (82%) respondents said ‘yes’ the 
consultation was easy to understand, 
61 (18%) said ‘no’ it was not

 ■ 215 (70%) said the content of the 
consultation was informative, 92 
(30%) said ‘no’ it was not

Additional comments:

 ■ A lot of the this was written in 
Government speak, not sure people 
know what well-being means



www.npt.gov.uk/well-being 11

 ■ More use of simple and straight 
forward language

 ■ Anyone with poor literacy skills will 
be prohibited from commenting

 ■ The questionnaire was too complex 
and not enough maybe options

 ■ Survey is not smart phone friendly

 ■ Use of tables where information was 
spread over more than one page 
made it difficult to track the content

 ■ Not user friendly – could not 
download the form

 ■ Poor time to run the consultation, 
difficult to capture views from 
children and young people during 
holiday

 ■ Needed more information to 
understand the objectives, too vague

 ■ Ensure consultation views are 
listened to and taken proper note of 
and acted on

6  Responses from Version 2 
(children/young people/short 
version)

There were 71 respondents in total.

6.1 Comments on the 3 draft Well-
being Objectives:

The majority of respondents agreed that 
the 3 draft well-being objectives were the 
right ones for the Council to focus on for 
the coming years. 

Below is a breakdown of responses for 
each of the 3 draft well-being objectives:

 ■ Well-being Objective 1 - We want to 
improve the health and happiness of 
children and young people and help 
you be the best you can be:

 ■ 95% said it was the right thing to 

 ■ 5% said I don’t know

 ■ 0% said I don’t think this is the right 
thing to do

 ■ Well-being Objective 2 - We want to 
improve the health and happiness of 
adults (young and old):

 ■ 97% said it was the right thing to 

 ■ 3% said I don’t know

 ■ 0% said I don’t think this is the right 
thing to do

 ■ Well-being Objective 3 - We want 
you to live, learn and play in a healthy 
and happy place:

 ■ 100% said it was the right thing to 

 ■ 0% said I don’t know

 ■ 0% said I don’t think this is the right 
thing to do
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6.2 Comments on the impact of 
draft well-being objectives on 
you, your family and friends:

There were 27 responses to this question. 

Impact on You: 

 ■ Of those the majority (78%) said the 
plans the council have will improve 
health and happiness for them, the 
remaining 22% were unsure. None 
of the respondents said health and 
happiness will be worse.

Impact on Family: 

 ■ Of those the majority (81%) said the 
plans the council have will improve 
health and happiness for their family, 
the remaining 19% were unsure. 
None of the respondents said health 
and happiness will be worse.

Impact on Friends: 

 ■ Of those the majority (73%) said the 
plans the council have will improve 
health and happiness for their 
friends, the remaining 27% were 
unsure. None of the respondents 
said health and happiness will be 
worse

Additional comments:

 ■ My mum and dad tried to fight to get 
me free transport to a school but got 
told no I was bullied and sad in the 
last school even though I tried hard 
how is this going to help me and my 
mum as she has to do less working 
hours which makes me and my mum 
sad and us very poor

 ■ Happy people are generally healthier 
people (physically and mentally), 
being healthy and happy would make 
things better

 ■ We would like to know how you will 
improve things

6.3 Comments on any ideas on how 
the Council can help children 
and young people where they 
live to be healthy and happy:

There were 60 responses to this question. 
Of those, 55 (92%) said they had ideas 
such as:

 ■ Start swimming lessons in term time 
again

 ■ Learn about children’s rights in 
school

 ■ Easier ways to apply to college

 ■ Better, safer parks with more bins

 ■ Parks for older children

 ■ Set up more teams in all junior 
leagues in all sports. Joint ventures 
with private companies

 ■ Football/rugby pitches and 
basketball/netball courts to improve 
health

 ■ We need more things to do that don’t 
cost money

 ■ Better facilities, more youth clubs 
and clubs to socialise in

 ■ Less litter

 ■ Help to pay bills

 ■ More police

 ■ More football pitches and rugby 
fields

 ■ More political education

 ■ Safe walking routes and paths that 
are maintained

 ■ Music festivals / concerts to raise 
money

 ■ Skate parks in Cimla

 ■ More use of open space such as 
parks but monitored and organised 
use, sports, learning and creativity

 ■ Listen to families give more pay and 
build more play areas
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 ■ Put up posters, Hold a club for 
children to persuade them to keep 
the community safe and clean.

 ■ Educate and provide facilities 
that promote a happy and health 
atmosphere for children

6.4 Comments on do you think the 
draft well-being objectives will 
have an effect on the chances 
for you, your family and friends 
to use the Welsh language:

Impact on You: 

 ■ The majority (62%) of the 16 
responses to this question said 
they didn’t know. 9 (38%) said 
they thought opportunities would 
improve and 1 (4%) said they thought 
opportunities would reduce. 

Impact on Family: 

 ■ The majority (62%) of the 16 
responses to this question said 
they didn’t know. 9 (35%) said 
they thought opportunities would 
improve and 1 (4%) said they thought 
opportunities would reduce.

Impact on Friends: 

 ■ The majority (62%) of the 16 
responses to this question said 
they didn’t know. 9 (35%) said 
they thought opportunities would 
improve and 1 (4%) said they thought 
opportunities would reduce. 

Additional comments:

 ■ Welsh isn’t currently promoted or 
encouraged in our area. It is accepted 
but not welcomed

 ■ Need more opportunities for learning 
and using Welsh in the community

6.5 Comments on how you think the 
draft well-being objectives will 
have an effect on treating the 
Welsh and English languages 
equally:

Impact on You: 

 ■ The majority (50%) of the responses 
to this question said they didn’t 
know, 46% said it will improve the 
equal treatment of the languages 
and 1 (4%) said it would reduce 
opportunities to use the Welsh 
language. 

Impact on Family: 

 ■ 48% of the responses to this question 
said they didn’t know, 48% said it will 
improve the equal treatment of the 
languages and 1 (4%) said it would 
reduce opportunities to use the 
Welsh language. 

Impact on Friends: 

 ■ 50% said they didn’t know, 48% said 
it will improve the equal treatment 
of the languages and 1 (4%) said it 
would reduce opportunities to use 
the Welsh language. 

Additional comments:

 ■ Don’t know what this has to do with 
my well-being

 ■ Welsh and English not equal enough, 
we want more Welsh options

 ■ Both languages should have equality 
in this area and promoted equally
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6.6 Comments on is there 
anything that would improve 
the effect of the draft well-
being objectives on the Welsh 
language:

There were 26 responses to this question. 
Of those, 15 (58%) said they didn’t know if 
anything we have said we will do will have 
an effect on the Welsh language. Of the 
remaining respondents 8 (31%) said ‘no’ 
there isn’t anything and 3 (12%) made the 
following suggestions:

 ■ Welsh ambassadors in towns 
encouraging informal meetings of 
businesses and community to learn 
and practice Welsh.

 ■ Don’t force people to speak Welsh

 ■ Free taster sessions. Set up a social 
media page to help new learners.

6.7 Comments on anything else 
(good or bad):

 ■ A community survives when it is 
healthy and happy. A community 
grows when ALL members of society 
are included and everyone feels part 
of the community. There are issues 
where young adults feel they have 
nowhere to go, nowhere to work or 
communicate with general society 
and therefore become ostracised 
from their local environment. Smaller 
towns work well in looking after the 
vulnerable on a general basis (the 
basic development of the human 
race). My worry would be that by not 
encouraging the smaller towns to 
grow and survive the closeness of a 
community is lost and the ability to 
self-care for our own community will 
be lost. More effort for the smaller 
towns to compete with larger towns 
in terms of amenities and facilities.

 ■ More community meet ups and a 
better system in getting people to 
know what’s already going on in the 
area

 ■ Services have been cut in general 
to the detriment of the people of 
the community. Councils no longer 
provide a value for money service 
and standards are poor

 ■ There should be more things to do 
at night to stop people getting into 
trouble and drugs

 ■ We need more events or clubs for 
our youngsters to gather at especially 
teenagers
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7 Equalities Information
The council’s standard set of equalities monitoring questions were also included with 
the survey. A breakdown of the equalities information relating to the consultation 
respondents from both versions of the questionnaire can be found in the table below. 

Please note these questions are voluntary and as such not every respondent has 
completed this section. Therefore the overall demographic profile of respondents 
presented in this report may not be a true reflection of the county borough.

Consultation Equalities Information 

Age Range Number

Under 16 24

17-24 32

25-29 17

30-39 68

40-49 90

50-59 91

60-74 110

75-85 20

86+ 4

Prefer not to say 6

Welsh Language Number

Little or no knowledge 231

Learner 113

Fluent speaker and writer 53

Fairly fluent speaker 27

Fairly fluent speaker and writer 17

Fluent speaker 10

Do you consider yourself to have a Disability?

Yes

=

65 

No

=

367

Prefer not to say

=

19

Gender Number

Male 151

Female 293

Transgender 1

Prefer not to say 11
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Consultation Equalities Information 

Religion / Belief Number

Christian 224

Sikh

Buddhist 7

Hindu

Jewish

Muslim 1

No religion 168

Any other religion 7

Prefer not to say 43

Sexual Orientation Number

Heterosexual 396

Lesbian 4

Gay 1

Bisexual 7

Prefer not to say 44

Nationality Number

Welsh 307

Scottish 6

English 32

British 97

Irish 1

Other 7

Prefer not to say 5

Ethnic Origin Number

White (British) 398

White (Irish) 1

White (Other) 34

White Other (specified): Number

Welsh 23

Welsh/Italian 1

Welsh/British 1

Welsh/Polish 1

Scottish 1
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Consultation Equalities Information 

South African 2

German 1

European 1

Bulgarian 1

Polish 1

Mixed (White and Black Caribbean) 2

Mixed (White and Black African)

Mixed (White and Asian) 1

Mixed (Other) 7

Mixed Other (specified): Number

White and North African 1

American British 1

Caribbean/African 1

White Caribbean 1

Asian (Indian)

Asian (Bangladeshi) 

Asian (Pakistani) 1

Asian (Other) 2

Asian Other (specified): Number

Thai 1

Black (African)

Black (Caribbean) 1

Black (Other)

Chinese 1

Other Ethnic Group 1

Prefer not to say 11
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Annex A
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A response to the Neath Port Talbot County Borough Council 
Draft corporate well-being objectives

Introduction
Neath Port Talbot CVS is the County Voluntary Council and a Charitable Company set 
up to promote, support and develop the Third Sector in Neath Port Talbot. It has over 
500 member organisations and is in touch with over 1,000 Third Sector organisations 
operating in Neath Port Talbot covering various communities of interest, public services 
and geographical communities (from small local groups covering smaller wards and 
deprived communities to large national organisations). Some are wholly volunteer-led 
and run, and others employ a workforce. 

As an infrastructure organisation, our role in supporting the development of 
communities and building community resilience is clear. We provide capacity building, 
support and guidance to third sector organisations, helping them to develop, plan for 
growth and sustainability, to deliver services, opportunities and activities that positively 
impact on, and improve outcomes for, citizens and service users. We also have an 
important role in engagement and representation. 

Our aim is to promote the development of a local third sector that is effective and 
efficient, informed and influential; a sector which is able to improve and achieve positive 
outcomes for local people. The organisation has strong partnership links locally and 
regionally and works in a number of strategic areas, such as Health, Education and 
Learning, Regeneration, and Children and Young People.

As part of this work and its key representative function, Neath Port Talbot CVS facilitates 
a range of third sector forums and networks, which engage the sector in Neath Port 
Talbot in order to gather the views of the sector and to feed these views into key 
decision-makers and delivery partners. The organisation also promotes a range of 
messages to its staff and to the wider community through its newsletters, website and 
social media.

Engagement with the Third Sector 
This paper sets out the response to the consultation on behalf of the Third Sector in 
Neath Port Talbot. A consultation workshop was held which provided an opportunity for 
the Sector to meet and comment on the draft corporate well-being objectives and the 
associated action plan. 

General comments

●● There was agreement with the three well-being objectives. They are aspirational, 
broad and catch the majority of issues.

●● It was felt that the Local Authority should be applauded for the approach it was 
taken given the constraints it has. Equally, concern was expressed that there is a 
need to consider the resource available, and whether the Local Authority was trying 
to spread itself too wide. 

●● It was felt that the well-being objectives and improvement objectives were 
ambitious, however the actions lacked ambition and were narrow. 

●● There is a tension between the expected long term vision of the Well-being of 
Future Generations Act and the five year political cycle. 
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●● The Corporate Improvement Plan isn’t as joined up as would potentially be 
expected. 

●● The importance of co-production was noted.

●● It will be important to see small gains quickly, to see that it can work.

●● It was felt that it may hint at, but there is little commitment to working in 
partnership with the third sector. The Sector can add value to almost every section 
of the plan and perhaps this could be strengthened. 

●● The constraints of short term funding for the Sector were noted. 

●● Concern was expressed around future regional working and the impact of changes 
to regional structures on the ability to achieve the actions identified. Networks may 
work very differently over different footprints. 

●● The action plan may benefit from a column to track monitoring, and deadlines. 

●● It was felt that some of the wording could be misinterpreted – it wasn’t clear how 
the aim would be achieved. The wording may benefit from being more definitive. 

●● The Council’s commitment to the Violence Against Women Act was positively 
recognised; the implementation of the Act will be important. It was noted that the 
commitment to the Act is not reflected in cuts to Supporting People funding. 

Well-being Objective 1: Giving all of children and young people 
the best start in life and helping them to be the best they can be
●● It may be helpful to clarify the age range this well-being objective covers.

●● The importance of tackling adverse childhood experiences was noted; the role of 
families, and family learning in this cannot be ignored. 

●● It was felt that there is a beneficial to strengthen the transition from Child to Adult 
services; this needs to be a continuous, joint piece of work. 

●● Might it be helpful to include a reference to those children and young people 
experiencing Domestic Violence? There is no reference to the strategy in this priority 
(it is only referenced under adults). 

●● The limitations of Flying Start and other programmes were noted due to the 
postcode basis of them. 

●● It may be helpful to mention young carers specifically, possibly around school 
attendance and attainment. 

●● The promotion of healthy school meals was noted and that this should be across all 
schools and not be purely cost based (nutritionally) 

●● Concern was expressed that the reduction in child poverty in five years is 
unachievable. It may be helpful that this is a cross-cutting theme and that it links to 
the economic objectives and actions. 

●● It was recognised that commissioning may address some of the identified actions; it 
may be helpful to mention the review strategic 

●● support in relation to children and young people and domestic violence. 
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●● It was highlighted that there is a need to consider what statutory provision is. An 
example was provided of Social Workers accessing children and young people 
services from Port Talbot and Afan Women’s Aid as they don’t have the skills or 
training to provide the service, however the service is not funded by the Local 
Authority. 

Well-being Objective 2: Living a good life and ageing well
●● The focus needs to be on what the Local Authority can deliver with the funding 

available. The current climate is challenging. It may be helpful that the action plan 
references the challenges the Local Authority is facing in terms of funding, and the 
expectations of Welsh Government that it will be able to overcome these. Will it be 
able to improve the lives of residents with the resources it has available? 

●● The “better use of Disabled facilities grant” was welcomed. 

●● The importance of third sector provision was noted. 

●● There is a need to ensure that funding is spent in the local community. Perhaps 
more could be done beyond supply chains and procurement practices to ensure 
funding remains in the local community? 

●● There was concern that employability programmes rely on EU funding. What is the 
commitment to these programmes once the funding ends which will be within the 
five year term? It is still a key objective; it would be helpful if that is an indication of 
what will happen next.

●●  The role of the Third Sector (including social enterprise) as an employer and in 
income generation for the County needs to be recognised. 

●● Whilst the Sector would not wish to see any jobs at risk, the potential negative 
impact of safeguarding Local Authority jobs on jobs in other sectors cannot be 
ignored. Furthermore, an important consideration 

●● will be whether staff possess the necessary skills and abilities for the roles they 
undertake. 

●● With regards to the expansion of starter units, this can sometimes be a problem 
(there is no room to expand and no other suitable sites locally). 

●● More detail would be welcomed around the housing actions; the Local Authority has 
to work with RSLs. 

●● It might be helpful to include hate crime; it was felt that this is very important and 
there are lots of concerns around this locally. 

●● Waiting lists for welfare rights was noted as a concern, along with the potential 
reductions in funding due to changes in Communities First. This is a much needed 
service. 

●● There is a need for more integration and collaboration in service delivery. Has there 
been discussion with the Health Board to ensure compatibility? 

●● “We will implement the Regional Joint Carers Strategy with our health partners” - it 
was felt that the numbers taking up the carers assessment may not be the right 
measurement for the objective. 
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●● There is a very little available for those with sight loss in Neath Port Talbot. The 
services aren’t funded which can leave individuals very isolated. The sensory team 
aren’t able to deliver a sufficient service, and there is a waiting list of around 18 
months. 

●● It was felt that there were also gaps in services to address the well-being of all 
adults, e.g. for sex workers. There is a need to reference/ provide pathways/
commitment to the whole population, whether it be through a statutory or 
commissioned service. Digital inclusion, adult literacy, mental health, basic skills 
were highlighted as potential gaps in improving adult well-being. 

●● Many services are based on volunteers. At what point do we say should be paid 
work?

●● Concern was expressed that there is no real commitment to alternative service 
delivery with third sector/citizen involvement to make it more sustainable. The 
Sector frequently relies on other sources of funding to develop alternative models. 

Well-being Objective 3: Neath, Port Talbot and Pontardawe 
will be a vibrant and healthy place to live, work and spend our 
recreational time
●● There was much discussion around the specific mention of Neath, Port Talbot and 

Pontardawe. It was felt that it was a nice touch to draw in Pontardawe, but there 
are other communities in the same position. The move to include Pontardawe 
could potentially be divisive. There was concern that the specific mention of the 
three towns will be to the detriment of others, and will result in other areas being 
forgotten about. There is a need for a greater focus on rural/valley areas. 

●● It was felt that the valleys feed into these three towns; it would be helpful if these 
links could be recognised in the main well-being objective. The importance of 
transport was noted. 

●● The City Deal needs to strengthen connections with the Bay Campus and Amazon. 

●● It was felt that the cuts to the tourism department had not been helpful. 
The tourism offer is very important and the impact of tourism cannot be 
underestimated. 

●● Where do town and community councils fit?

●● The important of internet access was noted, and that this is lacking in valley 
communities. 

●● There are a number of uninhabited buildings that could be community hubs etc., 
there are other ways of delivering services which don’t require substantial outlay. 

Where should the Council and the Third Sector work together to 
deliver the objectives?
●● It was recognised that the Council and the Third Sector have the ambition to 

make things better, this is a positive starting point and ongoing engagement and 
involvement with officers and Elected Members would be appreciated.

●● It was felt that the new structure in the Local Authority and the very different 
makeup of the Council will provide opportunities for positive change going forward. 
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●● The Sector wants to work together, to deliver practical and alternative solutions but 
would welcome reassurance that the Local Authority is open to exploring alternative 
solutions. 

●● It would be helpful that the Local Authority establish an Asset Transfer Policy to 
enable the Sector and Community to have sufficient time to plan and develop 
options for the running of community facilities. The difficulties of asset transfer 
need to be recognised. 

Neath Port Talbot CVS Additional Remarks
●● Neath Port Talbot CVS welcomes the opportunity to comment on the draft Well-

being Objectives consultation.

●● We would wish to work with the Local Authority to deliver shared strategic priorities. 

●● We recognise the very real challenges facing the Local Authority and will continue to 
work with them to mitigate against reductions in funding and seek imaginative and 
effective ways of delivering services for and in local communities.

●● As the umbrella body for the Third Sector in Neath Port Talbot, we share many of 
the views expressed at the Third Sector Workshop, including the positive remarks 
and some of the challenges that have been raised. 

●● It will be important that the Local Authority makes the best use of the resources 
available, and it will be crucial that conversations take place with the Sector to 
consider who is best place to deliver services for our local communities. 

●● We wish to add to some of the concern expressed by the Sector regarding the third 
well-being objective and the focus on Neath, Port Talbot and Pontardawe. While we 
welcome the focus on place, the focus needs to be on all of Neath Port Talbot, and 
on connecting communities. There is a need for a particular focus on our valleys 
communities and on transport. There also needs to be recognition that some of our 
communities align themselves with towns in other counties. 

●● A number of the actions rely on the ongoing development of the Neath Port Talbot 
Community Directory. It will be important the links with the Infoengine Third Sector 
Directory are developed and enhanced to benefit the communities of Neath Port 
Talbot. 

●● We would wish to work with the Local Authority on the community development 
agenda. 

●● We welcome the action around the development of social and public enterprise in 
its diverse forms, and would encourage the Local Authority to consider working with 
the Sector to deliver more and different ways to deliver services. 
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Annex B

Detailed Consultation & Engagement Plan 

(Period: 6th July to 8th September 2017)
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The plan below lists a range of engagement activities we undertook during the 
consultation period. The plan demonstrates we targeted a cross section of the 
community, including: the general public, those with protected characteristics, families, 
children and young people. 

Total responses received via the engagement activities was 281 (as at 07.09.17).

We also used a range of engagement methods/channels as per table below: 

What Where
Consultation packs, containing the 
following:

 ■ Bilingual posters promoting the 
consultation and encouraging people 
to give their feedback

 ■ A supply of self-completion 
questionnaires (English and Welsh), 
replicating the online questionnaire

 ■ A post box for completed 
questionnaires

 ■ Reference copy of the report to 
Cabinet on 5th July 2017

 ■ Reference copy of the draft well-being 
objectives

 ■ A supply of summary versions of the 
draft well-being objectives for people 
to take away

 ■ Consultation packs were available 
in up to 35 public buildings across 
the county borough, these included: 
the One Stop Shops in Neath and 
Port Talbot, the Pontardawe Hub, all 
Council run libraries and all Council 
run community centres, amongst 
others.

19 participants completed the 
questionnaire and posted their feedback 
via the 35 post boxes distributed in the 
public buildings

Corporate social media accounts (e.g. 
Facebook/Twitter) 

Ad hoc briefings and social media postings 
were communicated throughout the 
consultation period via Facebook and 
Twitter (more detail in Annex C)

Council Website Online questionnaire and supporting 
material’s published on a dedicated 
section on the Council’s website: www.npt.
gov.uk/well-being 

Press Release Via Council website and media contacts 
and NPTCVS eBulletin (more detail in 
Annex C)

Council’s corporate staff newsletter The consultation was promoted via the 
Council’s corporate staff newsletter ‘In the 
Loop’ to encourage staff to give their views

Email with Web link Email promoting the consultation was 
sent to a comprehensive list of internal 
and external stakeholders (such as Staff, 
Unions, Public Service Board and Third 
Sector etc.), more detail below.

Workshops More detail below
Public events

 



www.npt.gov.uk/well-being 27

Full list of engagement activities
Date Event Outcome
Thurs 6 July 2017 Black Minority 

Ethnic Forum
Raised awareness of the consultation and 
arranged a follow up workshop to get 
feedback from the groups 

Fri 7 July 2017 Morrisons 
Supermarket Neath

29 hard copies of the questionnaire 
received, several people were shown 
the link via smart devices or given the 
summary booklet with the link to the 
website

Tues 11 July 2017 Children & Young 
People Forum

Raised awareness of the consultation, 
distributed summary booklets. Not many 
attendees but circulated the link to the 
online survey

Weds 12 July 2017 Crucial Crew Attended over lunch period, asked 
children to partake in a shortened version 
the children / young people survey. Total 
number of children participated was 98

Fri 14 July 2017 Crucial Crew Repeated as above. Total number of 
children participated was 84, also had a 
good response on the ‘ideas board’

Mon 17 July 2017 Tesco, Pontardawe 11 hard copies of the questionnaire 
received from the event and several 
summary booklets distributed with the 
link to website

Mon 17 July 2017 Mental Health 
Forum 

Raised awareness of the consultation and 
distributed summary booklets. Positive 
response from the attendees of the 
meeting in supporting the consultation. A 
separate Third sector workshop arranged 
by NPT CVS in August to get feedback 
from the groups 

Fri 21 July 2017 Youth Providers 
Network

Good turnout at the meeting. Briefed the 
group on the consultation and handed 
out summary booklets. Some maybe 
attending the CVS, third sector workshop 
in August

Thurs 27 July 2017 Aberavon Shopping 
Centre

12 hard copies of the questionnaire 
received. Several people took away 
questionnaires to complete, or were 
referred to the website. 

Thurs 27 July 2017 Older Persons’ 
Council

Raised awareness of the consultation 
and distributed summary booklets. Older 
Persons’ Council submitted a response 
and offered to raise awareness of the 
consultation in their communities. 
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Full list of engagement activities
Date Event Outcome
Monday 31 July Paws on Patrol, 

Pontardawe 
6 hard copies of the questionnaire 
received and good engagement with 
Councillors that were present

Wed 2 Aug 2017 Aberavon Beach - 
Playworks Play Day 

Cancelled due to bad weather 

Tues 8 Aug Ladies Lunch Club – 
Skewen 

Raised awareness of the consultation 
and distributed summary booklets and a 
group response was submitted

Mon 14 Aug Aberavon Beach 
Playworks Play Day

Cancelled due to bad weather 

Mon 14 Aug Croeserw 
Community 
Enterprise Centre

5 hard copies of the questionnaire 
received. It was generally quiet in terms 
of footfall as there were no events taking 
place at the Centre as previously been 
informed

Mon 14 Aug Seven Sisters 
Community Centre

Group responses submitted by various 
groups present at the centre on the day: 
Dulais Valley Bowls Club, Seven Sisters 
OAP Association, Art for Therapy 

Tues 15 Aug Youth Council 10 hard copies of the questionnaire 
received and good responses on the ideas 
board

Wed 16 Aug Gnoll Park 5 hard copies of the questionnaire 
received, most participants that were 
approached were out of County Borough 
(80%)

Tues 22 Aug Pontardawe Arts 
Centre

Well attended by almost 80 individuals, 
representing centre clients and service 
providers from the Centre. Ages ranged 
from 10 to 70+. The participants formed 
a ‘Friends of Pontardawe Arts Centre’ at 
the end of the event and are submitting 
a response on behalf of the Centre. 
Those present were very concerned 
about budget cuts to the Arts Centre and 
would be expressing their views via the 
consultation. 

Several hard copies of the summary 
booklet and questionnaire were also 
supplied to the group on request. 
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Full list of engagement activities
Date Event Outcome
Tues 22 Aug Your Voice Advocacy 

(YVA)
Event rearranged to 5 September but 
was cancelled by organiser due to venue 
availability. 

A response on behalf of the YVA Group 
will be submitted.

Received 5 hard copies from individual 
clients

1 organisation response for YVA
Wed 23 Aug Glynneath Training 

Centre 
21 hard copies of the questionnaire 
received and numerous people were 
shown the website or handed leaflets to 
access consultation online

Wed 23 Aug Voluntary Sector 
Liaison Committee

NPT CVS arranged and facilitated a 
workshop for Third Sector organisations 
which was well attended. 

NPT CVS will collate all comments on 
behalf of the organisations present and 
forward these to us for consideration (full 
response at Annex A).

Wed 23 Aug

Thu 24 Aug

Fri 25 Aug

Community First 
support

Community First assisted the consultation 
by distributing leaflets/questionnaires at 
events organised by them in the following 
areas: Tonmawr, Pontrhydyfen

Cwmafan, Cymmer, Glyncorrwg, Gwynfi 
and Croeserw

Thurs 24 Aug Black Minority 
Ethnic Forum 

NPT CVS arranged and facilitated a 
workshop for the Black Minority Ethnic 
Forum members. 

Only had 3 people attended (British Red 
Cross, Ethnic Youth Support Team and the 
BME Community Development Officer). 

Fri 25 Aug Cwmavon Library, 
Coffee Morning

Approximately 30 ladies attended the 
event, resulting in 2 group responses and 
one personal response being submitted 

Wed 30 Aug Briton Ferry Town 
Councillors at Briton 
Ferry Community 
Centre

A member of the team attended the 
community centre to speak to Councillors 
about the consultation and will be 
submitting a response on behalf of the 
Town Council.
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Full list of engagement activities
Date Event Outcome
Thurs 7 Sept Cwm-Ni Iach Project

Glynneath Training 
Centre, with Dove 
workshop

We were informed by the centre that 
there would be no attendance due 
to other commitments. Therefore 
information and advice was offered on 
the consultation and we encouraged 
responses from the organisation & 
individuals. 

Thurs 7 Sept SNAC (Special Needs 
Activity Centre)

Port Talbot

Meeting arranged to engage with families 
using the Centre. One family present due 
to start of new term who completed a 
questionnaire. 

The manager of the centre will be 
submitting a response on behalf of the 
organisation via the website.

Thurs 7 Sept Community First

Western Valleys 

Ystradgynlais

Town Hall

Unable to attend due to limited resources

Other Disability Action 
Group

Contact made to the group but we 
were unable to attend their meetings 
due to no meetings schedules during 
the consultation period (ill health). 
Therefore information and advice was 
offered (via email) on the consultation 
and we encouraged responses from the 
organisation & individuals.

Swansea Bay 
Lesbian Gay 
Bisexual and 
Transgender Forum

Contact made but unable to attend their 
meeting due to time scales, email sent 
with link to website and consultation

Trade Union 
Briefing 

Email sent with link to website and 
consultation 

Press & Media More detail in Annex C
Public Service Board Email sent with link to website and 

consultation
Regional 
Development Team

Advised no meetings in August but 
worked with Community First to reach out 
to communities through their contacts 

Housing Providers 
Group

Email sent with link to website and 
consultation 

NPT Carers Centre Email sent with link to website and 
consultation 
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Full list of engagement activities
Date Event Outcome

NPT Community 
Safety Partnership

Email sent with link to website and 
consultation and also attended a Paws on 
Patrol event

Business 
Community i.e. 
Neath Town Centre 
Consortium and 
Neath Inspired

Email sent with link to website and 
consultation

NPT Staff Chief Executive raised awareness of the 
consultation amongst those employees 
living in NPT via NPTCBC Staff Roadshow 
(17th, 18th, 20th, 21st July) ‘Chat with 
Chief’. 

Also raised awareness via the Intranet and 
In the Loop staff e-newsletter.

MPs / AMs / MEP Email sent with link to website and 
consultation

Councillors / Elected 
Members

Email sent with link to website and 
consultation 

Received responses from Community/
Town Councillors in:

Seven Sisters / Briton Ferry / Pontardawe 
/ Neath / Glynneath / Crynant and also 
corresponded with each to arrange 
something in their areas.

Bryn & Cwmavon, 50 questionnaires sent 
to Cllr Gallsworthy

Commissioners: 

Children’s / Older 
People / Welsh 
Language / Police / 
Future Generations

Email sent with link to website and 
consultation

The consultation was promoted to 
representatives from the Older Peoples 
Commissioner’s office, during their visit to 
the Council on the 10th August to review 
Independent Advocacy support.

Wales Audit Office Email sent with link to website and 
consultation

Local Area Co-
ordinators 

Local Area Co-ordinators promoted the 
consultation in their areas

Switch Campaign 
Events

Used these scheduled events to promote 
the consultation via the website – ‘do it 
online’ 
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Full list of engagement activities
Date Event Outcome

Community Council 
Liaison Forum

Email has been sent to all community 
Councils. Responses received from 
Glynneath and Neath 

Think Families 
Partnership 

No meetings scheduled during the 
consultation period, however all attendees 
were included in groups contacted via 
email 

Dove Workshop Dove referred us to their Cwm-Ni Iach 
Project, see entry above for 17.8.17

Ystalyfera 
Development Trust

Email sent and offer to support a 
workshop, no response received

Canolfan Maerdy Email sent and offer to support a 
workshop, no response received

Melin Crythan 
Advice Centre

Centre confirmed there were no events on 
during the period we could attend.

Citizen Advice 
Bureau 

Shopmobility

DANSA

Posters sent to Field Studies Centre on 
request

Posters and leaflets sent to Shopmobility 
on request

Faiths Groups Email sent with link to website and 
consultation

Autism Groups Email sent to groups representing 
Autism with the link to the website and 
consultation and also offered to support a 
workshop if required.

Schools Unable to attend LLAN/NASH meetings 
but email sent to LLAN/NASH with link to 
website and consultation
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Annex C

Promotion via media channels
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Date Activity Notes
7.7.17 Press Release: Consultation begins on Draft 

Well-being Objectives, published to NPTCBC 
website and circulated to Evening Post, 
Western Mail, The Wave, Swansea Bay TV, 
West Wales Chronicle, South Wales Guardian, 
Heart Radio, and BBC.

Covered in the following:

 ■ FYI Neath

7.7.17 Twitter: We are at Morrisons Store Neath 
promoting the council’s draft health and well-
being objectives. Come and visit us and have 
your say...

 ■ 1999 impressions 
(times people saw 
this on Twitter)

 ■ 7 retweets

 ■ 5 likes
7.7.17 Facebook: We are at Morrisons Store Neath 

promoting the council’s draft health and well-
being objectives. Come and visit us and have 
your say...

 ■ 1606 people reached

7.7.17 Twitter: Yr ydym yn siop Morrisons Castell-
nedd yn hybu amcanion drafft iechyd a lles 
y cyngor. Dewch i ymweld â ni a dweud eich 
dweud ...

 ■ 117 impressions

 ■ 0 retweets

 ■ 0 likes

7.7.17 Twitter: A public consultation on our draft 
well-being objectives. Tell us what you think 
http://www.npt.gov.uk/well-being

 ■ 2029 impressions

 ■ 5 retweets

 ■ 3 likes
7.7.17 Facebook: A public consultation on our draft 

well-being objectives. We’re interested to find 
out what you think about our suggested well-
being objectives and whether you agree that 
we have identified the right areas to focus on. 
Tell us what you think www.npt.gov.uk/well-
being

 ■ 2937 people reached

 ■ 1 like

 ■ 5 shares

7.7.17 Facebook: Ymgynghoriad cyhoeddus 
ar ein hamcanion lles drafft. Rydym yn 
awyddus i glywed eich sylwadau chi am 
ein hargymhellion ynghylch llesiant, a 
gwybod a ydych chi’n cytuno ein bod ni wedi 
canolbwyntio’n gywir ar y meysydd sydd 
angen sylw. Lleisiwch eich barn yma www.npt.
gov.uk/well-being

 ■ 6 people reached

 ■ 0 likes

 ■ 0 shares

18.7.17 Twitter: We are consulting on our draft 
well-being objectives and want to hear what 
children & young people think. Tell us at 
http://www.npt.gov.uk/well-being

 ■ 6,709 impressions

 ■ 27 retweets

 ■ 15 likes

18.7.17 Twitter: Rydyn ni’n ymgynghori ar ein 
hamcanion lles drafft ac yn awyddus i glywed 
barn plant a phobl ifanc. Dweud eich dweud 
http://www.npt.gov.uk/lles

 ■ 892 impressions

 ■ 2 retweets

 ■ 2 likes
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Date Activity Notes
18.7.17 Facebook: We are consulting on our draft 

well-being objectives and want to hear what 
children & young people think. Tell us at www.
npt.gov.uk/well-being

 ■ 2025 people reached

 ■ 1 like

18.7.17 Facebook: Rydyn ni’n ymgynghori ar ein 
hamcanion lles drafft ac yn awyddus i glywed 
barn plant a phobl ifanc. Dweud eich dweud 
www.npt.gov.uk/lles

 ■ 8 people reached

 ■ 0 likes

 ■ 0 shares

22.7.17 Intranet Staff news: Draft Well-being 
Objectives 2017-2022 - Staff Questions, 
Comments and Suggestions

24.7.17 Article for NPTCVS website and eBulletin: 
Consultation begins on Draft Well-being 
Objectives

 ■ 24.7.17 - NPTCVS 
website

30.7.17 In the Loop staff newsletter: Draft Well-
being Objectives – Give Your Views

8.8.17 Retweeted NPTCVS message to promote 
Third Sector Workshop on draft well-being 
objectives on 23.8.17

18.8.17 Retweeted NPTCVS message to promote 
Third Sector Workshop on draft well-being 
objectives on 23.8.17

18.8.17 Twitter: A public consultation on our draft 
well-being objectives. Tell us what you think 
http://www.npt.gov.uk/well-being

 ■ 2,729 impressions

 ■ 6 retweets

 ■ 6 Likes
18.8.17 Twitter: Ymgynghoriad cyhoeddus ar ein 

hamcanion lles drafft. Lleisiwch eich barn yma 
http://www.npt.gov.uk/well-being

 ■ 51 impressions

 ■ 1 retweets

 ■ 1 Likes
18.8.17 Facebook: A public consultation on our draft 

well-being objectives. We’re interested to find 
out what you think about our suggested well-
being objectives and whether you agree that 
we have identified the right areas to focus on. 
Tell us what you think www.npt.gov.uk/well-
being

 ■ 2424 people reached

 ■ 3 likes

 ■ 3 shares

18.8.17 Facebook: Ymgynghoriad cyhoeddus 
ar ein hamcanion lles drafft. Rydym yn 
awyddus i glywed eich sylwadau chi am 
ein hargymhellion ynghylch llesiant, a 
gwybod a ydych chi’n cytuno ein bod ni wedi 
canolbwyntio’n gywir ar y meysydd sydd 
angen sylw. Lleisiwch eich barn yma - www.
npt.gov.uk/well-being

 ■ 4 people reached

 ■ 0 likes

 ■ 0 shares
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Date Activity Notes
23.8.17 Twitter: We are at @GlynneathTC promoting 

the council’s draft health and well-being 
objectives. Come and visit us and have your 
say...

 ■ 2,071 impressions

 ■ 2 retweets

 ■ 3 Likes

23.8.17 Twitter: Yr ydym yn @GlynneathTC yn hybu 
amcanion drafft iechyd a lles y cyngor. Dewch 
i ymweld â ni a dweud eich dweud ...

 ■ 63 impressions

 ■ 0 retweets

 ■ 0 Likes
23.8.17 Facebook: We are at Glynneath Training 

Centre promoting the council’s draft health 
and well-being objectives. Come and visit us 
and have your say...

 ■ 720 people reached

 ■ 0 likes

 ■ 0 shares

23.8.17 Facebook: Yr ydym yn Glynneath Training 
Centre yn hybu amcanion drafft iechyd a lles 
y cyngor. Dewch i ymweld â ni a dweud eich 
dweud ...

 ■ 12 people reached

 ■ 0 likes

 ■ 0 shares

31.8.17 In the Loop staff newsletter: Consultation 
on draft well-being objectives enters final 
week

5.9.17 Press release: Still time to have your say 
on Draft Well-being Objectives, published to 
NPTCBC website and circulated to Evening 
Post, Western Mail, The Wave, Swansea 
Bay TV, West Wales Chronicle, South Wales 
Guardian, Swansea Sound, Golwg

Covered in the following:

 ■ FYI Neath (5.9.17)

 ■ West Wales 
Chronicle (5.9.17) 

6.9.17 Twitter: Don’t forget to have your say on our 
draft well-being objectives at www.npt.gov.uk/
well-being. Consultation ends on 8.9.17

 ■ 763 impressions

 ■ 7 retweets

 ■ 2 Likes
6.9.17 Twitter: Peidiwch ag anghofio dweud eich 

dweud ar ein hamcanion lles drafft yn 
http://www.npt.gov.uk/well-being. Daw’r 
ymgynghoriad i ben ar 8.9.17

 ■ 27 impressions

 ■ 0 retweets

 ■ 0 Likes

6.9.17 Facebook: Don’t forget to have your say on 
our draft well-being objectives at www.npt.
gov.uk/well-being. Consultation ends on 
8.9.17

 ■ 634 people reached

 ■ 1 like

6.9.17 Facebook: Peidiwch ag anghofio dweud eich 
dweud ar ein hamcanion lles drafft yn www.
npt.gov.uk/well-being. Daw’r ymgynghoriad i 
ben ar 8.9.17

 ■ 6 people reached
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